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Aggression touches all of our lives. Whether it is a customer or angry coworker, an upset family

member, a fellow student at school or college, or a stranger we bump into on the street, all of

us, at times, must deal with aggressive people.Ellis Amdur has become well-known for his

series of profession-specific books on dealing with aggressive and emotionally disturbed

individuals. These books, however, are for specialists: police, hospitals, fire/EMS, social

services, to name a few. Words of Power is different. It is written for ordinary people who may,

on occasion, have to deal with an angry, even an enraged person.This book was written with

the help of a unique cadre of critical readers. Rather than specialists, they are people from

ordinary walks of life. They share several things in common: their professions do not require

them to interact on a regular basis with aggressive people; their family lives are healthy; they

are not experts at self-defense or martial arts; and they lead happy lives, largely untouched by

violence. Their job was to read through the original manuscript and highlight all the things that

they felt they did NOT need to know. What remains is the information that ordinary people

need: no more, no less.The book is simple without being simplistic. It is a comprehensive

guidebook on how to de-escalate angry people and how to use verbal control tactics to

manage the behaviors of enraged people. Words of Power also teaches how to develop your

intuition, so that you become aware and can react before something has truly become

dangerous. Most importantly, this book teaches how to calm and center yourself so that you

have access to your best, most powerful qualities. You have the best chance of achieving

peace when you embody peace.

#1"...be both non-threatening and non-threatened." This quote from the book is my new

mantra. Actually, it's a clearly-worded formulation of my general approach to life, social

interaction, and conflict. But like so much in this volume, the clarity it brings to my thoughts and

feelings is empowering.Each of us has different roles in life. Some of mine include husband,

father, and employee at a large public institution. In each of these roles, I have been confronted

with angry individuals and conflict. Like the time someone rear-ended me while my 4 year old

was in the car, and that driver tried to escalate the situation in front of my son...This book

outlines why people become aggressive, and charts out how we can consciously recognize

warning signs of people's behavior that can escalate from aggression, to anger, to rage, and -

at the extreme - to violence.Having a clear framework for understanding motivations and

behaviors gives you more control when suddenly confronted by aggression. But on top of that,

this book gives clear methods for not only recognizing what's going on, but also for dealing with

the different behaviors that can invade our lives.One of the real eye-openers for me was the

explanation of why one shouldn't ask an angry person, "What's wrong?" And why techniques

for dealing with an angry person are not right for a truly enraged person. Some of this is

instinct for a lot of us, but I feel that having the clearly laid-out framework gives me a better

grounding in anticipating and dealing with these kinds of situations.Another interesting thing

about this book is the attention it gives to YOU and YOUR perspective, breathing, bearing, and

integrity. It's not all about the person who is confronting you. That's where this call to "be both

non-threatening and non-threatened" comes in.I was motivated to write this review here

because I am already excited to share this book with my family and co-workers. The more

people have this information, the safer -- non-threatening and non-threatened -- we'll all



be.#2This interesting and well researched and written book offers a working professional's

learned insight to de-escalating aggressive individuals, but more than that, it provides a nice

guide for ordinary people to find a calm center when dealing with angry and aggressive people.

Amdur holds all the necessary academic and professional credentials, not to mention a lifelong

study and practice in the Japanese art of Aikido. A sought after national and international

Martial Arts instructor he teaches Taikyoku Aikido, offering another approach to dealing with

aggressive people. This book surprised me on a few levels and I highly recommend it to those

looking to find better ways of dealing with angry and aggressive people and, more so,

ourselves.#3Very useful self defense information involving how to posture oneself for self

defense when dealing with aggressive people, how to breathe and center onself so as to

release personal tension and anxiety after encountering such a person,and how to speak to

such people. The author provides a useful twist on the standard art of listening method taught

in most books and courses on listening skills. This useful twist reduces the aggressiveness of

the other person and is yet another tool to prevent an attack from one. Highly recommended!--

This text refers to the paperback edition.About the AuthorEllis Amdur received his BA in

psychology from Yale University in 1974 and his MA in psychology from Seattle University in

1990. He is both a National Certified Counselor and a State Certified Child Mental Health

Specialist. Since the late 1960s, Amdur trained in various martial arts systems, spending

thirteen years studying in Japan. He is a recognized expert in classical and modern Japanese

martial traditions and has authored three iconoclastic books as well as one instructional DVD

on this subject. Since his return to America in 1988, Ellis Amdur has worked in the field of

crisis intervention. He has developed a range of training and consultation services, as well as a

unique style of assessment and psychotherapy. These are based on a combination of

phenomenological psychology and the underlying philosophical premises of classical

Japanese martial traditions. Amdur's professional philosophy can best be summed up in this

idea: the development of an individual's integrity and dignity is the paramount virtue. This can

only occur when people live courageously, regardless of the circumstances, and take

responsibility for their roles in making the changes they desire. Ellis Amdur is a dynamic public

speaker and trainer who presents his work throughout the United States and internationally. He

is noted for his sometimes outrageous humor as well as his profound breadth of knowledge.

His vivid descriptions of aggressive and mentally ill people and his true-to-life role playing of

the behaviors in question give participants an almost firsthand experience of facing the real

individuals in question. His books are considered unique in that he uses his own experiences,

often hair-raising or outrageous, as illustrations of the principles about which he writes, but it is

also backed by solid research, and boots-on-the-ground experience. --This text refers to the

paperback edition.
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thanks to a wonderful cadre of critical readers, who assisted me in honing this book so that it

fits the needs of ordinary people who, very occasionally, must deal with aggression. They

pointed out that too much information concerning aggression could be overwhelming rather

than helpful, particularly if that information is not directly relevant to their lives. With their aid,

I’ve carved away at a large boulder to offer something that can fit in anyone’s hands.In

gratitude to Cynthia Spada, Magali Messac, and Aliyah Asghar. Thanks, also, to my fierce

editor, James Dietrich.IntroductionWhy does anger disturb us so much? Of course, some of us

may have experienced real violence, a horrible but thankfully relatively rare event in modern

societies, but the far more common experiences of being shouted at, cursed, or enmeshed in

an argument can also be incredibly upsetting.To understand why even angry words make us

fearful for our safety, we must go back in time. Humanity developed in a very dangerous world,

and we have retained a brain that is still primed to perceive it that way. We humans spent most

of our evolutionary history in small bands of probably no more than fifty, and often far less than

that. We maintained loosely held territories, followed game and gathered foodstuffs, invariably

meeting other bands, who had different gods, and different customs. As much as we humans

sometimes delight in novelty, we also fear what is strange because, unknown, it is

unpredictable. Throughout human history, our response to those who are different has often

been violent. In fact, our ‘pre-history’ is a chain of uncountable mini-genocides: one tribe

destroying, or at best, defeating and absorbing another.Until modern times, each tribe saw

themselves as the only humans in a world of beings fundamentally different from themselves;

they were surrounded by a world of ‘others.’ In other words, there were only thirty, forty, sixty

people in the entire world. What happened in our own community was all we knew. Others

were not only irrelevant to us; for the most part, they were unheard of, unknown. The only

exception was occasional meetings to trade goods, or more frequently, raids and wars. We only

cared about what happened to ‘humans’—the members of our tribe. What that meant is that if

one of our tribe were killed, it was a devastating loss. For example, in a band that had ten adult

men, one man dying was the loss of a tenth of the entire male population, who were essential

as hunters and often as warriors. Even if we, the other members of the tribe, didn’t like him, his

loss was incalculable. Our brains are still wired to see the world in the same way, even thought

the world and society around us is vastly different. We respond to news of violence, of tragedy

or the like, however far away it might be, as something that happened right next door, to

someone with whom we have had a life-long connection.With the advent of civilization and our

explosive trajectory upwards into this modern world, our knowledge of others is now worldwide.

We tap online and read an article about a woman in Pakistan, blamed for her own rape by the

elders of her village and forced to marry her rapist; of blood-diamond wars in Sierra Leone;

harassment and violence against gay men in Chechnya; of pensions promised, yet unpaid in

Greece; of a mass school shooting in Parkland, Florida, or Newtown, Connecticut. In all of

these cases and infinitely more, the victims are a world away, yet our brains respond as if they

are right next-door. On the one hand, this is wonderful; we are all becoming one human family,

and our empathic connection to others spans the globe. On the other hand, given that media

defaults to writing about tragedy and atrocity, the world seems to be a hellish place.With such

background noise, is it any wonder that when we are confronted by someone who is verbally

aggressive or threatening, our brains are primed to expect the worst? When our daily news is



filled with stories of terrible things that we are helpless to stop, part of us, at least, believes we

are also helpless to stop what is right in front of us. A cross word may seem to bear the

potential of injury or even death.Even though almost all aggressive interchanges are not

violent, each still takes a small piece out of us, particularly when we do not know what to say or

do. When the angry customer or family member slams her hands down on the front desk, yells

and then kicks the door open on her way out, you may have been unhurt. But if you sat there

not knowing what to do or say, you experience yourself to be a victim, with the sense that the

only reason you are physically unhurt was due to your assailant’s choice, not yours.This book,

therefore, is for people who may occasionally potentially interact with emotionally unstable or

hostile individuals: in other words, it is for all of us. It is not a physical self-defense book: truly,

such books can be a useful supplement to actual training, but if you really wish to learn to

physically protect yourself against violence, you must be taught, in person, by someone expert

in self-defense and furthermore, expert and trustworthy as a teacher.This book is also not a

‘specialty’ book for people whose profession or circumstances require them to regularly interact

with potentially violence or emotionally disturbed individuals. As you can see on the

introductory pages listing my published works, I have written a number of books specific to the

needs of police, mental health professionals, security officers and a variety of other

professions. These books go into much greater depth in a number of areas than need to be

covered here—because these individuals have a professional responsibility to stay (or in the

case of families who live with a mentally ill loved one, must stay) in circumstances that we

should escape.This work is a guidebook for ordinary people who, while simply living their lives,

occasionally encounter aggressive people. They can be customers or fellow employees,

strangers on the street or elsewhere, or even family members.A primary focus of this book will

be the recognition of potential aggression, and the verbal de-escalation of such unstable

individuals before violent acts occur. You will become skilled in assessing if someone is truly

dangerous. In many situations, you will have the ability to calm them as well. You will then

embody a trait that can be termed ‘grace under fire,’ that ability to become the center of gravity

within a crisis situation so that it coalesces into an ordered system around you. In a surprising

number of situations, aggressors will become willing to comply with directives, even anxious to

meet your approval or gain your respect.Let us refer back to points I raised earlier in this

section: when you have a sense of power and control, when you know how to recognize

potentially aggressive individuals and how to respond to their verbal violence and aggressive

behaviors, that ‘background noise’ that the media creates, rumors of wars and troubles far and

near, will no longer have as much influence upon you. When we do not feel powerless in our

personal life, the things we hear about people far away will evoke pity and compassion, but not

fear and helplessness. When one feels more powerful, one can greet life in all its aspects with

a sense of spacious confidence.Sometimes You Need to Escape, Not De-escalate: Why This

Book is NOT The Answer For People in Domestic Violence/Intimate Partner Abuse SituationsI

must underscore that this is NOT a handbook on how to de-escalate a perpetrator of domestic

or partner violence. In that kind of situation, you are essentially a prisoner of a terrorist: you

cannot make things better with better communication strategies, guiding that man or woman to

treat you with kindness and respect. The solution is to escape. I urge anyone in such a

situation, be you male or female, young or old, to contact a local organization that supports

victims of abuse and intimate violence—in many cases, your best avenue is to start with the

police.SECTION IWhat Can We DoTo Make AggressiveSituations Less Likely?CHAPTER

1Above All Things,Be PoliteThis phrase may seem like an odd way to start a book concerning

potential violence. Yet some of the most powerful people you may ever meet are among the



most polite. Courtesy is the ability to behave so that we do not needlessly engender conflict or

fear, and most gracefully lead others to more peaceful behavior. When you feel so in control of

a situation that you have time to be polite, you can afford to be polite. This spacious sense that

you have all the time in the world to handle a problem is communicated to the other person—

you manifest strength without being threatening. And this establishes a powerful calm in many

circumstances.The purpose of this book is to support ordinary people in Western societies to

live peacefully and safely, with a minimum of conflict. It is focused specifically on interactions

with people who are aggressive, even on the edge of violence. In short, I focus on that window

of time where we start to get scared.Figure 1 An Example of Powerful CourtesyA waitress

was working a table with a difficult customer. He was demanding, critical and rude. It was

obvious that he was simply looking for something to get mad at. He was the kind of guy who

enjoyed pushing the other person past their limits and when they lost their temper, he used this

as justification for his own actions. He was raising his voice to her and waved an arm, when he

inadvertently brushed his fine wool coat off of the back of his chair and onto the floor.The

waitress held up her hand and, interrupting his tirade, said in a strong quiet voice, “Sir, you

dropped your coat. Let me get it for you.” Keeping her hand up as a kind of barrier, she stepped

backwards, held calm eye contact, squatted down and picked up the coat. She arose, and

carefully brushed it off. Then, maintaining a calm demeanor, she stepped forward and handed

it to him. The fight went out of him—all he could do was thank her.It was not that she was nice

to him. Had she merely bent over and tried to retrieve the coat, he would have taken it as his

due, because she was supposed to serve him and take his abuse. However, by stepping back,

maintaining eye contact throughout, and embodying both strength and dignity, she somehow

communicated two things at once—she could protect herself (as she was demonstrating), but

she also refused to be ‘part’ of his fight, unless she had to be. This paradox—powerful courtesy

—short-circuited his aggression.CHAPTER 2The Development OfA Safety MindsetIt’s All

About Attitude!No matter who you are, there is always a possibility that you may find yourself in

the midst of an unpleasant human interaction. This is not to say that you must go through your

day in a state of hyper-vigilance, constantly on guard against an attack. Instead, you must

develop a relaxed general awareness of your surroundings while always being prepared to

protect yourself and others. Although I could make this dramatic, using terms like ‘the mind of

the warrior,’ this would only serve to put the concept out of reach. Rather, consider two parents,

in the middle of a conversation, ready but relaxed, as their toddlers climbs up the ladder on a

jungle gym. Another example would be driving down a highway at high-speed, listening to

music, conversing with a passenger, and drinking a cup of coffee; nonetheless, you are ready

for a car suddenly braking up ahead, or a distracted driver swerving into your lane. If we live

our lives the way we drive, or the way we watch over our children, we will have naturally

aligned ourselves with the principles in this book. For one final image, think of a cat walking on

a fence: graceful, ready for anything, not focused on anything in particular. (And if you can’t see

yourself as a cat, I’m not talking about physical grace. You can drive your motorized

wheelchair; you can maneuver your cane or walker through a subway turn-style, or get up from

the cushions of an over-stuffed couch like a cat. It’s attitude, not athletic skill I’m talking about

here!)Aggression Doesn’t Occur In A VacuumMany aggressive incidents develop due to our

lack of attention to fundamental safety precautions. They rarely occur without some

recognizable precursors. An unfocused mind will impair your ability to notice these early

warning signs. Conscious action, taking potential danger into account, is one of the best safety

strategies a person can manifest. Consider how you walk when you are aware that the

pavement is slippery. You step firmly, look for handholds, and try to keep your knees relaxed,



so that you can adapt your posture if you begin to slide. This is no different from how we should

interact with strangers, with co-workers or even family members. Regarding the latter, given our

fractious political discourse in both America and Europe, can you manage your interactions

with family members who hold different political views and still have a good time at the next

family gathering? When you are successful, notice how you anticipate when the conversation

is getting heated, and how you change the subject, deflect things with humor, even concede a

point that is not worth arguing. This is the same type of proactive awareness that we can bring

to potentially hostile and dangerous situations.Finally, such mindful action is not a once-and-

done event. It is something you must attend to each and every day, just as you need to check

your mirror every time you change lanes.Reviewing Past Aggressive EncountersTake some

time to reflect on the aggressive and/or violent incidents that have occurred in your life. Think

back and try to reconstruct the patterns of behavior that might have preceded the other

person’s aggression, as well as any actions on your part that were either unhelpful or

contributory towards the individual becoming angry. Recall the following:What were the

circumstances that led to the aggressive encounter?What was the first sign that indicated that

the situation was getting volatile or dangerous?What did the individual say in the moments just

before the aggressive incident?People are generally able to control their verbal expressions

better than their non-verbal signals, so remember the individual’s body language prior to the

incident. Emotional upset can also create a change in the quality of the voice such as rate of

speech, pitch, and/or volume.Consider what your thoughts were at that time. We very

frequently have some advanced warning of an assault, such as a stray thought that we

mistakenly discount as being unfounded. Did you minimize, contextualize, or otherwise resist

looking at the situation head-on?Consider what you felt, physically and emotionally, at each

stage of the encounter. The sensations evoked within the context of an encounter with another

person are physical expressions of intuition. When you next experience that same sensation be

aware that it is an early warning sign that a similar situation may be developing.What do you

believe you should have done differently? Can you think of something else that you could have

done (or could do now) to head-off or short-circuit the aggressive incident as it was developing?

What planning did you do in regard to that individual subsequent to the aggression? How did

that plan work?Figure 2 I should have known . . . In fact, I didGavin de Becker, in his great

book, The Gift of Fear, notes that fear is such an uncomfortable emotion (It is supposed to be

uncomfortable!) that we often have a tendency to avoid the fear itself rather than the reason we

are afraid. Some people talk themselves up (“I’m being silly”); others criticize themselves (“I’m

being judgmental,” or “I’m being prejudiced”) to talk themselves out of the genuine perception

that someone nearby is dangerous. Your basic maxim should be, “If I am afraid, there is a

GOOD reason for me to be afraid. Where/what/who is it?”SECTION IIRecognition OfPatterns

Of AggressionCHAPTER 3The Cycle Of AggressionAn outburst of aggression occurs in a

cycle that starts with relative calm and ends with relative calm. The aggressive cycle often

appears to start with an apparent triggering event, though, in fact, the crisis may have been

fulminating for some time. The reader may recognize the term ‘trigger,’ being familiar with it in

terms of relapse in regard to substance abuse. Just as many addicts have certain triggers that

elicit the urge to use drugs, aggressive individuals have triggers that cue them to become

violent.Figure 3.1 Are we helpless against our triggers?Although an aggressor may claim,

even believe, that when they are triggered, that they are helpless to fight their aggressive

impulses, this is simply not true. Were it so, we would have no moral agency whatsoever. Being

‘triggered’ is how one’s feels—it is not an objective reality. Instead, when one is ‘triggered,’ one

feels unchained from moral and social rules—the person lets go of constraints and the dogs of



hell are unleashed.Baseline: From 0-20When we are calm, we are at baseline, which is

represented as “0-20” on the accompanying chart. At baseline, we use the parts of the brain

most responsible for our better human characteristics: thinking, creativity, and forming social

relationships. The reason that the rating scale goes up to “20” is that I wish to underscore that

one can have a fairly intense level of heat and energy, and still be fully rational. For example,

one can debate politics with someone with radically different views, and refrain from insults or

attacks on the other person’s character.Anger: From 20-95A triggering event elicits a change in

both thinking and feeling. This event can be something that threatens the individual’s sense of

safety; frustration at not being able to obtain what they desired; or simply a cue that they are

now justified using a skill (aggression) with which they are confident. At early stages, the

individual first becomes irritable, then angry.If baseline is represented as being “0-20” on the

scale of aggression, with actual violence being “100,” irritation developing to anger is denoted

by the numbers 20 through 95. These are not numbers representing frequency: rather, they

represent levels of intensity. Regardless of the numeric value, angry people are, by definition,

still trying to communicate with you. Rather, communicate TO you. Their focus is what they

have to say—angry people have a limited interest—or none at all—in what you have to say.

That’s why you hear such phrases as:“Just listen to me a second!”“You don’t get it!”“I’ll spell it

out slow enough for you to understand!”“How many times do I have to repeat myself?”Because

we perceive the angry person’s attempts to communicate to be obnoxious, domineering,

frightening, or just plain irrational, we often do not construe their actions as communication.

The angry person, on the other hand, experiences an increasing sense of frustration,

desperation, and eventually, a sense of helplessness at their inability to make themselves

understood. This further fuels their anger. There are several reasons people get angrier as the

perceived or actual conflict continues:Some people simply cannot accept anyone disagreeing

with them, especially when they believe they are right.When you do not seem to grasp what

they are saying, they perceive you as being disinterested, or too stupid to understand. In other

cases, your lack of comprehension implicitly accuses them of stupidity or

unreasonableness.When you do not agree or comply with an individual, you are frustrating

them in achieving something they desire.Many individuals have a hypersensitive sense of

‘respect.’ Resistance, disagreement, or perceived slights are experienced as being

disrespectful towards the individual, causing them to lash out in anger or violence in an effort

to regain their credibility. This hypersensitivity could be called ‘brittle self-esteem;’ any

challenge to his or her own self-image is experienced as an attack or mortal wound. It is

particularly common among abusive individuals in relationships, and in those who have

adopted the values of any criminal sub-culture.As an individual becomes more agitated, the

areas of their brain that express basic emotions take over. Rather than adding ‘color’ to our

thoughts, their emotions now run everything. At this point, equity, negotiation, or compromise

becomes less and less attractive. In their frustration, angry individuals shift, increasingly, to

attempting to dominate you, to make you see things their way.Think of arguments that you

have had when you became angry. You spiral upwards, becoming progressively more intense,

often raising your voice (as if that will help the other person understand) because you want to

get through the barriers that the other people is apparently putting up (so it seems to you)

keeping you from being understood. Despite our intentions, this type of escalation is counter-

productive, because we tend to make less sense when we are angry.Anger is accompanied by

physical arousal, which functions as a feedback loop, driving us toward further arousal. When

our heart beats 10%-15% above baseline due to emotional excitement, we no longer care

about the truth. We care only about being ‘right’ and proving the others ‘wrong.’ The



disagreement has become a win-or-lose situation. We interrupt more frequently, cutting other

people off, and we only listen to them to pick out the flaws in their argument.To de-escalate and

control an angry individual, you should attempt to ‘line up’ with them (something that will be

discussed in detail throughout this book). This does not mean you agree with them; you are

simply demonstrating that the message got through. When you line up with the individual, you

prove that you understand what he or she is saying, thereby proving that his/her concerns are

important to you. This in itself is powerfully disarming, not only calming them down, but also

helping you to work together to actually solve the problem. This is not as simplistic as it sounds.

When you line up with someone, you remove the pretext for anger. You have not agreed with

them, true, but you have established that they succeeded in their communication.Rage: From

95-99Rage is represented as 95-99 on the aggression scale. These numbers symbolically

indicate that there is a very small, often very quick transitional period between anger and

violence. How can you tell the difference between anger and rage? When someone is angry,

you may respond by becoming angry too. You might also become concerned, upset, hurt,

confused, or frustrated. Usually, however, you are not afraid. Why? Although angry people may

later become violent if they are further agitated, that is not their aim. Instead, their intention is

to communicate with you, albeit dramatically, loudly or forcefully. At worst, they are trying to

dominate or intimidate you into doing what they want. As unpleasant as this may be, it is still

communication.When individuals are enraged, however, they are, in effect, trying to ‘switch

themselves on’ to become violent. Many people slowly work themselves into a state of rage as

a prelude to violence. Others may lash out violently with seemingly no prior warning, verbal or

otherwise. However, even non-communicative individuals will usually signal their anger or

intentions through their body language and other non-verbal forms of communication.Even

rage does not result in violence most of the time. One reason for this is that we have various

self-inhibitors that work to control behaviors and prevent us from acting out our baser instincts.

Within a state of rage, an individual is trying to overcome those inhibiters, so that they can do

what they actually desire—violence. Below are some of the primary internal inhibitors:A fear of

consequences. The fear of counterattack, legal repercussions, social disapproval, financial

costs, and a host of other possible negative outcomes serve to inhibit one’s resorting to

violence to settle a dispute. In other words, if I put ‘A’ together with ‘B,’ I’m not going to like the

result.Morality. Most individuals possess a core set of moral principles (some religious, some

not) that hold them back from harming others.Self-image. A man may see himself, for example,

as the kind of person who does not hit women, make a public display of aggression, or lose

control of himself. Another person may see herself as caring, nurturing, and empathetic to the

plight of the less fortunate. Fears of tarnishing a positive self-image will often dissuade an

individual from committing a violent act.The relationship. A feeling of responsibility toward the

other person—for example, friendship, love, and family relations—will hold some people back

from violence.Learned helplessness. Some individuals, survivors of abuse for example, have

tried to defend themselves in the past and have repeatedly failed. They may believe that

fighting back is a futile effort, only leading to further pain and abuse. Their rage, however, is

there: inside. Consider phrases like, ‘a cornered rat,’ or ‘the worm turns,’ that describe a person

who has suppressed their rage, sometimes for years, before acting out in violence.Rage,

therefore, is a set of behaviors, including both physical actions and verbalizations that serve to

do away with one’s self-inhibitors, so that nothing holds the person back from violence.

Individuals in a rage state are no longer trying to communicate; they are working themselves

up to an attack.Anger is like a rocket ship, all fueled up, with some fumes coming out, and the

countdown initiated. Rage is right before lift-off. The rocket has not yet moved, but there are



flames and steam billowing out, a terrible roar so loud the ground shakes. It is a roiling moment

of explosive, tenuous equilibrium. Fuel could still be cut to the rocket engines so that it sits

silent on the launching pad, but there are only a few seconds to act, because the rocket is

about to lift off. Lift-off is the equivalent of the initiation of violence.What you should experience

in the presence of an enraged person is fear. This is not a bad thing. Fear tells us that we are in

danger and that we must do something: NOW! Fear switches us on, so that our internal

emergency response systems are activated. Fear demands attention, but it should not paralyze

us into mental or physical inaction. A sense of powerlessness is not a given when one

experiences fear; rather, it is a conclusion that some people reach when they are afraid,

limiting their ability to control the situation, or to defend themselves.To deal with the enraged

person, you must establish control, not only of the aggressor, but of yourself as well. Control

tactics, whether they are verbal or physical, are geared to establish the conditions that make

the enraged individual no longer dangerous.Figure 3.2 The Difference Between Anger and

RageImagine someone hands you a huge plastic container. Through its translucent sides, you

can see a dark, hairy shape, a Goliath Bird-Eater, the world’s biggest spider. It rustles around

the container which shifts in your hands like its filled with mercury. Is it creepy? Sure it is. Is

there any reason to be afraid? Not really. As long as the lid is firmly on the container, you are

absolutely safe. This is the equivalent of anger. Internally you say, “I’d better keep the lid on this

thing.”Now, imagine your ‘friend’ takes the container back, and to your surprise and horror,

takes off the lid. The spider emerges onto the floor right next to your leg. It raises its front legs

in threat-display and exposes its one inch fangs. There is something poisonous, hairy, and

mean in the room, and it is not enclosed in any container! The spider is out of the box. This,

metaphorically, is rage.However, the fear that now arises within you doesn’t mean that you are

helpless. You can step on the spider or jump up on a table. If you are ticked off enough, you

can grab your ‘friend’ by the neck and make him sit on it! A belief that you are helpless near the

spider is an interpretation, not a fact. Fear is simply the warning cry—the drums at the brink of

battle—that demands that you must act right now.To deal with the enraged person, you must

establish control, especially if their behavior presents an immediate threat to you, to

themselves, or to others. Control tactics—be they verbal or physical—are geared to establish

the conditions that make the aggressive person no longer dangerous. In essence, using my

metaphor above, we say, “Put the spider back in the box. Now!”
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Andrew Shinn, “Be both non-threatening and non-threatened. "...be both non-threatening and

non-threatened." This quote from the book is my new mantra. Actually, it's a clearly-worded

formulation of my general approach to life, social interaction, and conflict. But like so much in

this volume, the clarity it brings to my thoughts and feelings is empowering.Each of us has

different roles in life. Some of mine include husband, father, and employee at a large public

institution. In each of these roles, I have been confronted with angry individuals and conflict.

Like the time someone rear-ended me while my 4 year old was in the car, and that driver tried

to escalate the situation in front of my son...This book outlines why people become aggressive,

and charts out how we can consciously recognize warning signs of people's behavior that can

escalate from aggression, to anger, to rage, and - at the extreme - to violence.Having a clear

framework for understanding motivations and behaviors gives you more control when suddenly

confronted by aggression. But on top of that, this book gives clear methods for not only

recognizing what's going on, but also for dealing with the different behaviors that can invade

our lives.One of the real eye-openers for me was the explanation of why one shouldn't ask an

angry person, "What's wrong?" And why techniques for dealing with an angry person are not

right for a truly enraged person. Some of this is instinct for a lot of us, but I feel that having the

clearly laid-out framework gives me a better grounding in anticipating and dealing with these

kinds of situations.Another interesting thing about this book is the attention it gives to YOU and

YOUR perspective, breathing, bearing, and integrity. It's not all about the person who is

confronting you. That's where this call to "be both non-threatening and non-threatened" comes

in.I was motivated to write this review here because I am already excited to share this book

with my family and co-workers. The more people have this information, the safer -- non-

threatening and non-threatened -- we'll all be.”

Reader, “A Nice Surprise. This interesting and well researched and written book offers a

working professional's learned insight to de-escalating aggressive individuals, but more than

that, it provides a nice guide for ordinary people to find a calm center when dealing with angry

and aggressive people. Amdur holds all the necessary academic and professional credentials,

not to mention a lifelong study and practice in the Japanese art of Aikido. A sought after

national and international Martial Arts instructor he teaches Taikyoku Aikido, offering another

approach to dealing with aggressive people. This book surprised me on a few levels and I

highly recommend it to those looking to find better ways of dealing with angry and aggressive

people and, more so, ourselves.”

R. E. Wolfe, “An invaluable reference for instructors. As a martial arts instructor, I recognize my

expertise lies in the physical skills of personal protection, so I’m quick to avail myself of

resources provided by experts in the “soft skills” of self-defense: violence dynamics, legal and

ethical aspects of use of force, articulating the justification for use of force, etc. One gaping

hole in my reference materials (and personal knowledge) has been something focusing on

verbal de-escalation of aggressive individuals and the skills required to preempt physical

violence. Ellis Amdur’s Words of Power thoroughly fills that gap.The practical skills presented

are readily understood and remembered, because the insights provided to the underlying

psychology and motivations of aggressive individuals are fascinating. I have always enjoyed

Amdur’s writings on martial arts, but in many ways found this work even more enlightening –

simply stated, Words of Power is one of the most interesting books I’ve read in several years,

and certainly one of the most useful.”



Lukan Forin Anser, “A must-have manual. I volunteer at a medical center ER that sees

between 90-100 patients daily. With staff shortages and COVID safety restrictions, sick and

injured patients have wait times averaging 2-3 hrs and family/friends have to wait outside. As

waiting times drag on, patients and family members become increasingly agitated and many

act out by shouting and throwing items. I've found that the techniques and advice offered in

Words of Power to de-escalate this kind of aggression work perfectly. (Our full-time security

guard only steps in when weapons are involved, which is thankfully rare.) I recommend WP as

a must-have manual for all of us who deal with unexpected and uncontrolled behavior even

occasionally in our daily lives.”

Vivek, “Excellent book on deescalation techniques for the common man. Ellis, is an

accomplished martial artists with over 40 years of experience in Classical Japanese martial

arts. This book is written for the everyday person on how to deal with angry, abusive and raging

individuals. A lot of the techniques described in the book were very useful for my teenage

daughter when she was being bullied by her classmates. Highly recommend the book.”

Peter, “Excellent. Wide information and techniques of how to deal with a wide range of

dangerous people.Is similar to the book Safety at Work, which I had read some time ago, but

now this Book Words of Power was very good as a reminder of many of the techniques I had

read before.”

Sleiser, “Very useful information, easy to understand!. Very useful self defense information

involving how to posture oneself for self defense when dealing with aggressive people, how to

breathe and center onself so as to release personal tension and anxiety after encountering

such a person,and how to speak to such people. The author provides a useful twist on the

standard art of listening method taught in most books and courses on listening skills. This

useful twist reduces the aggressiveness of the other person and is yet another tool to prevent

an attack from one. Highly recommended!”

Sue, “Practical. Very well written. Lots of good, practical information.”

Nishinkan Dojo, “A must have.... I have really enjoyed the book which is very easy to read and

close to the non-expert on de-escalation.It contains a lot of techniques and advices on how to

deal with agression for those of us who are not involved in normal violent situations, but live in

a violent world.Thanks to the author for sharing his experience with us.”

Latch20, “For healthcare workers!. Very good book, especially if you are studying in healthcare.”
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